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Existing Florida Incident Duration Timelineg

FDOT Incident Duration
O ff f f• Begins with the time either FDOT or FHP staff is first notified 

of the incident, and ends when all mainline travel lanes are 
cleared 

• Components include notification, verification, response, and 
clearance times.

• Directly comparable with the FDOT Open Roads Policy of y p p y
clearing all travel lanes in 90 minutes or less

Incident Influence Time c de t ue ce e
• Entire length of the timeline from occurrence to return to 

normal flow



Comparison to National TIM Definitionsp

Roadway Clearance Time
Ti b t fi t f i id t d ll t l l• Time between first awareness of incident and all travel lanes 
cleared 

• FLORIDA – Incident Duration 

Incident Clearance Time
• Time between first awareness of incident and time at which• Time between first awareness of incident and time at which 

the last responder has left the scene
• FLORIDA – Not defined

Recovery Time 
• Time between first awareness of incident and restoration ofTime between first awareness of incident and restoration of 

roadway to “normal” conditions
• FLORIDA – Not defined



National Incident Duration Timeline

Recovery Time

Incident Clearance Time

Roadway Clearance Time

Traffic flow returns to normal

8:05 a.m. 8:35 a.m.

Travel lanes cleared

Last responder leaves scene

Time between first awareness of incident 
and all travel lanes cleared and restored to 
full operational status

Time between first awareness of incident 
and time at which the last responder has 
left the scene

Time between first awareness of incident 
and restoration of roadway to “normal” 
conditions

Agency notified

Incident occurs



Proposed Revisions to Incident Duration Timelinep

Terminology Changes
FDOT I id D i FDOT R d Cl Ti• FDOT Incident Duration → FDOT Roadway Clearance Time

• Clearance Time → Open Roads Time

Additional Components (to be measured/reported later)
• Incident Clearance Time
• Recovery Time



Proposed Revisions to Incident Duration Timelinep

Recovery Time

Incident Clearance Time

Incident Influence Time

Notification
Time

Verification
Time 

FDOT Roadway Clearance Time

Open Roads
Response

Time 

8:05 a.m. 8:07 a.m. 8:09 a.m. 8:15 a.m. 8:35 a.m.

Traffic flow returns to normal

Open Roads
Time

Additional assistance arrives on scene

Travel lanes cleared

Additional assistance leaves scene

Road rangers leaves scene

Road rangers dispatched

FDOT arrives on scene

Additional assistance requested

Traveler information sent to DMS, 511, and web 

FDOT or FHP notified

TMC notified

Incident verified by TMC

Incident occurs


