	
	

	
	

	
	

	
	

	From:   
	"Abal, Barbara" <babal@PANYNJ.GOV> 

	Subject:   
	Emergency Response Performance Measures 


Hi! 

Thank you for providing suggestions/web sources regarding my previous query related to lateness absence policy. Very helpful. Here is another query... 

I have been asked to find out what type of emergency response performance measures are generated by other agencies. Right now, my department, reports on "time to clear an incident" and "time to respond to an incident" only. Please let me know what type of emergency response measures your agency tracks. 

	
	

	
	

	
	

	From:   
	"Legg, Bill" <LeggB@WSDOT.WA.GOV> 

	Subject:   
	Re: Emergency Response Performance Measures 

	
	

	
	


Barbara, our Incident Response field responders collect the following times for each incident: Notification Time: When they become aware of the incident, either by rolling on to it or by radio from the TMC or state patrol Arrival Time: When the responder reaches the incident All Lanes Open: All lanes are clear and open for traffic flow, there may be response related activities still ongoing on the shoulders Time Scene Cleared: All activities are complete, responders are gone, shoulders are clear. For us response time is Arrival Time minus Notification Time and clearance time is All Lanes Open minus Notification Time. 

	
	

	
	

	
	

	From:   
	"Easterling, John" <John.Easterling@DOT.STATE.FL.US> 

	Subject:   
	Re: Emergency Response Performance Measures 






Barbara, 

It is timely that you ask this question. In Florida, we just discussed this item within the last month on a statewide level and are updating our milestone times being tracked by TMCs for performance measure reporting. In fact, I have attached a powerpoint file showing draft proposal by our Statewide ITS consultant to modify our timelines and definitions of items tracked, with the purpose of being more consistent with the National Unified Goal (NUG). 

The presentation gives more detail, but basically we track FDOT/Highway Patrol Notification time, TMC Notification time, Verification time (by TMC), FDOT arrival time, Travel Lanes Clear time, & Scene Clear time. The two main measures we track for reporting are: 1) FDOT Roadway Clearance Time (Travel lanes cleared - first notification) 2) Open Roads Time (Travel lanes cleared - FDOT arrival time). 

Elizabeth, if I missed anything Florida has also discussed, please add. 

	
	

	
	

	
	

	From:   
	"Scott E. Nodes" <SNodes@AZDOT.GOV> 

	Subject:   
	Re: Emergency Response Performance Measures 

	
	

	
	


Barbara, 

In Arizona, ADOT Traffic Operations Center (TOC) staff document the following information: 

* Actual Start Time - the time the incident starts. * ADOT Response Requested Time - the time that DPS or local police request ADOT's assistance. * Call Back Time - the time that a responder calls TOC staff back after they have been notified of an incident. * On Scene Time - the time that is reported when the responder gets to the scene of an incident and notifies TOC staff. * Traffic Moving Time - the time that is reported to TOC staff when traffic starts to move after an incident. * All Lanes Opened Time - the time reported to TOC staff when traffic can move again on all lanes. * Clearance Time - the time when the scene is cleared (responders report they are leaving the scene and it is clear). 

