	
	

	
	

	
	

	From:   
	Tom Blair <Thomas.Blair@MODOT.MO.GOV> 

	Subject:   
	Experience with Private Funding for Freeway Service Patrol? 

	
	

	
	


Operations Academy Graduates, 

I am interested in anyone's knowledge/experience with obtaining private funding to operate Freeway Service Patrols. 

Who has done it? What does it look like? Does it change the FSP operations? Positives/Negatives of private funding? How did you secure private involvement? 

	
	

	
	

	
	

	From:   
	"Weatherholt, Aaron A" <Aaron.Weatherholt@ILLINOIS.GOV> 

	Subject:   
	Re: Experience with Private Funding for Freeway Service Patrol? 

	
	

	
	


Tom, Sorry, we have been fortunate in that the Emergency Traffic Patrols in the Chicago and St. Louis areas are both funded completely by IDOT. 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Experience with Private Funding for Freeway Service Patrol? 

	
	

	
	

	
	


Greetings Tom, Luckily I recently received some information on Nevada DOT's ESP program. From what I understand they have outsourced their freeway service patrol in Reno and Las Vegas areas. I have attached the information below. I also know that Florida DOT and Pennsylvania Turnpike have sought sponsorship with private companies such as State Farm or CVS. Goodluck. 

"The Nevada DOT currently operates freeway service patrol programs in both the Las Vegas and Reno areas. Both programs are currently outsourced to a private contractor named Samaritania Inc. The Las Vegas program began operations in 1998 and the Reno program began operation in 2002. Both programs are currently funded thru the federal National Highway System (NHS) funding category. 

Cost Free Assistance: The service provider will provide cost-free assistance to motorists for a wide variety of roadway incidents, including but not limited to: disabled vehicles, accident scenes, lost motorists, sick or injured motorists, pedestrians on roadway, animals on roadways, travel lane or shoulder debris, vehicle fires, fuel leaks, and other incidents that can be mitigated by Freeway Service Patrol personnel. The service provider will assist and provide traffic control as requested by enforcement and emergency response personnel. All services and materials will be provided at no cost to the motorists. Patrol drivers will not accept or solicit gratuities or favors of any sort, nor will they recommend a specific tow, repair or body shop business. 

Disabled and Abandoned Vehicles: When a disabled vehicle is discovered, the patrol driver will ensure the vehicle is in a safe, non-travel area or appropriate drop-site. The patrol driver has a maximum of fifteen minutes to make temporary repairs sufficient to permit the vehicle under its own power to drive to a repair facility. The patrol driver will provide as needed an assortment of fluids such as gas, diesel fuel, water, oil, transmission fluid, and brake fluid. The driver will change and inflate tires, substitute fan belts, make minor repairs to exhaust systems, and perform temporary mechanical and electrical trouble shooting. If a disabled vehicle cannot be made roadworthy within the fifteen minutes allotted, the Nevada Highway Patrol will be notified to dispatch a towing service from their rotational list, or a motorists-specified towing service. The service patrol driver will report abandoned vehicles to the NHP, ensure that the vehicle is not obstructing or interfering with traffic and await direction from the NHP. 

Priorities of the Freeway Service Patrol are: 

1) The safety and well being of the driver and individuals at the motorist assist or incident scene. 

2) The rapid removal of vehicles and debris from the travel way and paved shoulder. 

3) The provision of assistance to the Nevada Highway Patrol within the FSP designated patrol routes with accidents and traffic control to prevent secondary accidents. 

4) The continuous representation of the Nevada Department of Transportation with a positive, friendly attitude during any motorists-assistance or incident. 

PERSONNEL REQUIREMENTS: Patrolmen drivers must be at least 21 years of age and have a minimum of a high school diploma or equivalency. All Patrolmen shall possess a valid Nevada driver license and are required to sign a waiver allowing for a criminal background check and a drivers license investigation. Each driver must have completed the service provider's established training program that has been accepted by NDOT. Drivers must be certified within one year of employment in the following: 

1) Community First Aid and Safety Program. 

2) National Institute for Automotive Service Excellence (ASE) Automotive Technician. 

3) National Emergency Vehicle Operators Course. 

4) National Fire Protection Association 1001 Course. 

5) OSHA HAZMAT First Responder Program 

6) CPR Certification 

The driver's appearance will be neat and clean (no beards) to maintain an appearance that is acceptable to the program and 

contact with the public. The service provider shall provide a standard uniform for each driver which will include a reflective vest, shirt, or hat. 

TRAINING REQUIREMENTS: The service provider shall provide an NDOT accepted training program to be completed by all patrol drivers prior to working 

in the field. The following elements should be included in the training program: 

1) Patrol Procedures 

2) Patrol Driver Courtesy 

3) Emergency Auto Repair 

4) Emergency Response/Accident Management/Traffic Control 

5) Hazmat Response 

6) Field Service Reports 

7) Traffic Reporting 

8) Standard First Aid 

9) Towing/Pushing Procedures 

10) Inter-Agency Communications 

11) Avoiding or Managing Liability 

12) Safety 

FIELD PATROL VEHICLE: The service provider will provide patrol vehicles dedicated and fabricated specifically for motorist assist and incident management. The fleet shall consist of new one ton vans with a gross weight of approximately 10,000 lbs. Each van must be equipped with remote liquid and air dispensing systems. The service provider shall submit vehicle specifications to the Nevada Department of Transportation prior to ordering. Each van shall be equipped with the standard minimum accessories which include the following: 

138" wheel base 

7.3 L diesel engine 

Air conditioning 

Push bar/tow bar 

Public address system 

12 volt jump start; front & rear 

Minimum, 5 gallon containers of fuel, water, & gas 

Air compressor 

Cellular phone 

CB radio 

Emergency frequency scanner 

Roof mounted emergency light bars 

Directional arrow lights 

Master Mechanic tool box 

Reflective clothing, flares & traffic cones 

Other patrol equipment as specified 

Patrol vans shall be painted white and clearly marked with the FSP logo displayed on both sides of the vehicle. Each van will also have the following message on both sides of the vehicle: An Independent Contract Service Provided by NDOT. Other advertising markings are prohibited on the vehicle unless they are an approved sponsor. The service provider will ensure that all titles and logos are kept clean and legible. Vehicles shall be kept well maintained, neat and clean. 

DRIVER REPORTING REQUIREMENTS: Patrol drivers shall record actions taken for each incident and motorists assist. A monthly activity report will be 

submitted by the service provider to the NDOT that provides the type and number assists by route. 

FEE PROPSAL: The program costs are based on an hourly cost of supplying the required number of vehicles and operators, as well as furnishing all labor, materials, tools, fluids, equipment, operating costs, maintenance, insurance, overhead, and performing all work in connection with the freeway Service Patrol program. The Las Vegas program has an hourly cost of $69 per hour and the Reno program costs $65 per hour. Please see attached maps for routes and times. 

PROGRAM ASSESSMENT: An important part of the FSP program is measuring public acceptance to determine the effectiveness of the service. The Department currently uses a postage paid response card that is given to each person assisted and delivered to the Nevada Department of Transportation for review. 

________________________________ 

From: Ming_Shiun_Lee@URSCorp.com [mailto:Ming_Shiun_Lee@URSCorp.com] 
Subject: Freeway Service Patrol Question 

A question from Nebraska: 

I'm seeking information about staffing freeway service patrols. Any position descriptions, pay rates, qualifications for freeway patrol drivers would be appreciated. 

Any information regarding contracting for freeway service patrols would be appreciated. 

Any information regarding DOT-employed freeway service patrols is appreciated. 

Best regards. Jim McGee NDOR Transportation Technology JimMcGee@dor.state.ne.us 402.610.0074 

Thanks. ********************************** Ming-Shiun Lee, Ph.D 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Experience with Private Funding for Freeway Service Patrol? 

	
	

	
	

	
	


Tom, I reached out to my FHWA Division office as well to get you some help in this matter. Below is his response. Hope this will help. 

Dennis, 

Los Angeles County When I worked in Los Angeles the LA County Metropolitan Transportation Authority (regional planning/transit agency) contract out their ESP service to the towers. Their ESP is a jointly managed program involving the Los Angeles County Metropolitan Transportation Authority (Metro), California Highway Patrol (CHP) and the California Department of Transportation (Caltrans). It is funded through the local sales tax and state highway funds. 

Here's their website for more information. http://www.metro.net/projects_programs/fsp/fsp.htm#TopOfPage 

It's also administered the same way in the San Francisco bay area. 

The Florida Turnpike Enterprise contract out their ESP to a tower (contractor) including a public-private-partnership State Farm sponsorship. 

The MNDOT used state funds for the ESP program. 

