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Everyone, 

On Friday, I received an email from a colleague asking if I am aware of any kind of "aptitude test" for TMC Operators to establish if they have the right personality for the job. I know there are documents out there that describe the KSAs (knowledge, skills, and abilities) that may be required for TMC Operators, and that position descriptions may state or at least indirectly imply characteristics and skill sets that suggest an "aptitude" for some types of work. However, I am not aware of anything that would be considered formal "aptitude tests". 

Out of curiosity, I Google'd variations of the terms "aptitude test" and "traffic operator". I found decent list of references addressing aptitude tests and criteria for control center operators in the rail and aviation sectors; as well as for control center operator/technicians in some types of industries where system safety and security are issues (nuclear power and chemical manufacturing). The emphasis is on finding people who not only possess the requisite technical skills, but are also "suited" to the "working environment". 

At some point during the Operations academies, the topic of TMS Operators invariably comes up; including the challenges associated with finding, training and retaining the right for staff for the job. 

I thought I would toss the question to you to see if you are aware of any information or ideas I can pass along--- 

I hope to see some of you at the ITS America Meeting. 

