	
	

	
	

	
	

	From:   
	"Mcdiarmid, Meredith M" <mmcdiarmid@NCDOT.GOV> 

	Subject:   
	Definition of Incident Duration 

	
	


How do you all define incident duration? Is it from the very first notification until the incident has been cleared? Or does the incident include any queues associated (i.e. the end of the incident is when flow is back to "normal")? 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	

	
	


Meredith, This question has been around the block for many years. What we do here at the NJDOT is count the incident time from the time we (the TMC/TOC) first find out till the time when all lanes get open. As we may not know the traffic impact on all incidents, we didn't take the clearing of Que into account. 

	
	

	
	

	
	

	From:   
	Steve Rochon <SRochon@SHA.STATE.MD.US> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


Typically, our incident duration is calculated from the notification when the event is first logged (time stamped) in the CHART system to when the incident is cleared and the responder calls back to the operations center reporting that travel lanes are open. 

	
	

	
	

	
	

	From:   
	"Tomlinson, Douglas" <dtomlinson@STATE.PA.US> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


In Pennsylvania, we are just beginning to track this info on a statewide basis. At this point, we are using first notification until incident cleared. 

	
	

	
	

	
	

	From:   
	"Leingang, Tony" <LeingaA@WSDOT.WA.GOV> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


In Washington State, we use first notification until the incident has been cleared for what we call "Grey Notebook" reporting purposes (internal to WSDOT management). Here's a link to the most current version of that report: 

http://www.wsdot.wa.gov/accountability/graynotebook/ 

	
	

	
	

	
	

	From:   
	Jason Gutting <guttingj@MICHIGAN.GOV> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


Meredith, Your first statement also applies to Michigan.... we say the time between the first recordable awareness of an incident by a responsible agency and the first confirmation that all lanes are available for traffic flow. 

	
	

	
	

	
	

	From:   
	"Stone, Gregory J." <GJStone@MAINETURNPIKE.COM> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


We have only begun tracking this data in the past year and we also consider the incident duration to be from the time reported to the time that all lanes are open. 

Depending on the significance of the event, we also collect data as the incident progresses, such as the clearing of lanes, etc. Although this data can be reviewed within the context of any given incident it is not collectively tracked. 

	
	

	
	

	
	

	From:   
	"Abal, Barbara" <babal@PANYNJ.GOV> 

	Subject:   
	Re: Definition of Incident Duration 

	
	

	
	


At the PANYNJ - An incident duration is defined from to the time an incident is detected through the time a vehicle is cleared. The PANYNJ does not record nor include the associated delay/queue. 

	
	

	
	

	
	

	From:   
	"Townend, John" <townend@TURNPIKE.STATE.NJ.US> 

	Subject:   
	Re: Definition of Incident Duration 


As seems to be the case with other respondents, the NJ Turnpike Authority also tracks/defines the duration of an incident from the first detection/report to when the scene has been cleared. While any associated delays are also reviewed in discussions 'post incident', they are not factored into the actual incident duration since there are often other variables which may have come into play with regard to the delays. 

