	
	

	
	

	
	

	From:   
	Donna Nelson <dcnelson@T-PERSPECTIVES.COM> 

	
	

	Subject:   
	FW: YouTube Link "Behind the Scenes of WTOP Traffic" 

	
	


Everyone, Bob Marbourg asked me to forward the link to the You tube video he mentioned at the last Academy
From: Robert Marbourg [mailto:rkj.marbourg@verizon.net] 
Subject: YouTube Link "Behind the Scenes of WTOP Traffic" 

Donna, My Congratulations to the Latest Graduates of the Operations Academy. Remember sometimes you have to forget what you know in order to communicate effectively. This link will take you to the YouTube Video "Behind the Scenes of WTOP Traffic". http://www.youtube.com/watch?v=GN3QNgNERwM 

