	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Service Patrol 

	
	

	
	


I have a question regarding service patrol vehicles this time. 

We have bumpers on our service patrol vehicles to push disabled vehicles out of harms way. To my surprise, I was recently informed that the operators have been using these vehicles without air bags. The DOT garage must have disconnected the air bags because of push bumpers, afraid that they will pop up if we pushed someone. Most of our trucks are Ford 250s. Does anyone else have this problem? Does anyone have a solution so that we can keep the push bumper and yet keep the air bag active? Any guidance in this matter will be greatly appreciated. 

	
	

	
	

	
	

	From:   
	Adam.Moncivaez@TELVENT.COM 

	Subject:   
	Re: Service Patrol 

	
	

	
	


Louisiana Motorist Assistance Patrol has push bumpers installed without disabling the air bags. We have not had any issues with the air bags deploying during operations. A safe approach to the disabled vehicle should be at a low enough speed not to cause an air bag to deploy. 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Service Patrol 

	
	

	
	

	
	


Thanks Adam. That was what I was looking for. Do you know if there was extra care taken while installing the bumpers or do the drivers take extra care, meaning below 5 mph etc? 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Service Patrol 

	
	

	
	

	
	


We are also working on our quick clearance policy, yet we use the bumpers to move disabled vehicles out of the harm’s way. I will keep you posted as I find out what other states are doing. 

	
	

	
	

	
	

	From:   
	Alvin Marquess <AMarquess@SHA.STATE.MD.US> 

	Subject:   
	Re: Service Patrol 

	
	

	
	


Maryland is the same our airbags are not affected by the push bumpers. We have had no issues with them deploying unnecessarily. 

________________________________ 

On Behalf Of Sorrell, Constance S. 
Subject: Re: [OPSACADEMY] Service Patrol 

Virginia also has these bumpers and has had no issues with air bags deploying. We concur with Adam.
________________________________ 

	
	

	
	

	
	

	
	

	
	

	
	

	From:   
	Don Gedge <Donald.Gedge@DOT.GOV> 

	Subject:   
	Re: Service Patrol 

	
	


Dhanesh, I checked with our HELP Patrol in Tennessee and to their knowledge no air bags have been disabled on any vehicles in the fleet since this is prohibited by federal laws. Our HELP truck operators routinely push heavy loads without issue. The mechanism that activates the bag is not housed in the bumper & activates from sudden shock/impact from a front center area impact, preset to a specific mph. If you rolled up to an object & rammed into the vehicle at the preset speed you could activate the bag; but with common sense & safety in mind, we had not issue up to this point. 

You might also want to contact Washington State since they also routinely push cars with their trucks. 

	
	

	
	

	
	

	From:   
	"Leingang, Tony" <LeingaA@WSDOT.WA.GOV> 

	Subject:   
	Re: Service Patrol 

	
	


Here's our experience in Washington State with the airbag issue... 

From: Enlow, Jim To: Leingang, Ton

Subject: RE: [OPSACADEMY] Service Patrol 

We do not disconnect the air bags on any of the IRT vehicles. In checking with ford as long as the operator goes into the push slow and not make a sudden impact the air bags will not go off. 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Service Patrol 

	
	

	
	

	
	


Thanks Tony. It appears that something went really wrong here and the bags were disconnected without anyone's knowledge. I am still trying to tie the lose ends. Thanks again for your feedback. 

	
	

	
	

	
	

	
	

	
	

	
	


