	
	

	
	

	
	

	From:   
	Rebecca Gibson <rgibson@DOT.STATE.NY.US> 

	Subject:   
	DOT/DPW Response at an Incident 

	
	


I was wondering if anyone had any detailed guidance on how a DOT/DPW should respond at a traffic incident scene. A list of "Do's" amd "Don'ts", a guidebook/handbook, etc. Most of the guidance I have seen has been pretty high level and we are looking to develop something more specific for our own NYSDOT Maintenance Staff. 

	
	

	
	

	
	

	From:   
	"Zahul, Kathy" <kzahul@DOT.GA.GOV> 

	Subject:   
	Re: DOT/DPW Response at an Incident 

	
	

	
	


My incident response counterpart has found Wisconsin DOT's incident management handbook to be comprehensive and helpful. It is called the "Emergency Traffic Control And Scene Management Guidelines" and can be found at: http://www.dot.wisconsin.gov/travel/stoc/docs/emer-tc-sm-guidelines.pdf 

	
	

	
	

	
	

	
	

	
	

	
	

	From:   
	"Bush, Mark S." <MBush@AASHTO.ORG> 

	Subject:   
	Re: DOT/DPW Response at an Incident 

	
	

	
	


In addition to WI, some national resources you may want to consider or look into, there is a plethora... At least some resources with information. 

Re NTIMC http://timcoalition.org/?siteid=41&pageid=1380 

Also, 2009 MUTCD will be released in print edition soon, but you can also refer to the web: http://mutcd.fhwa.dot.gov/ Part 6 is expanding more on incident management and traffic control, as well as future edition (2014) there will be more. 

Also, check the site: http://www.ops.fhwa.dot.gov/program_areas/programareas.htm 

	
	

	
	

	
	

	From:   
	"Mcdiarmid, Meredith M" <mmcdiarmid@NCDOT.GOV> 

	Subject:   
	Re: DOT/DPW Response at an Incident 

	
	

	
	


FYI - NC produced a DVD about incident response. It does not single out the DOT responders, but talks about all responders and their responsibilities and parking order for the best results. A link to the DVD follows: 

http://www.ncdoi.com/OSFM/RPD/PocketTools/Pocket_Tools_Training/IV_Highway_Incident_Safety.html 

If you have specific questions about the DVD, contact Brian Purvis at bpurvis@ncdot.gov<mailto:bpurvis@ncdot.gov> or 919-733-2975. 

	
	

	
	

	
	

	From:   
	"Mcdiarmid, Meredith M" <mmcdiarmid@NCDOT.GOV> 

	Subject:   
	Re: DOT/DPW Response at an Incident 

	
	

	
	


I got Brian's phone number wrong, it's 919-773-2975. 

	
	

	
	

	
	

	From:   
	"Easterling, John" <John.Easterling@DOT.STATE.FL.US> 

	Subject:   
	Re: DOT/DPW Response at an Incident 




Hi Rebecca, Florida's Turnpike Enterprise uses the attached documents for our Traffic Incident Management field responder training programs, for both our Road Ranger/Safety Patrol and wrecker operators, who respond to incidents along the Turnpike system. Hopefully, these documents will provide some help. Feel free to follow-up with either me or Mike Washburn, FTE's Incident Management Program Manager, if you have any questions or comments. 

