	
	

	
	

	
	

	From:   
	Tom Blair <Thomas.Blair@MODOT.MO.GOV> 

	Subject:   
	FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	


Operations Academy Alumni, 

Below you will find a link to a quick summary and the full report evaluating the benefit of MoDOT & St. Louis County's I-64 Traffic Response program. I believe this may be the first arterial service patrol evaluation in the country. 

The programs B/C ratio was calculated at 8.3:1!!!! The program reduced an estimated 183 secondary crashes!!! 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	


Tom, this was really well done. Thanks for sharing this with all of us. 

	
	

	
	

	
	

	From:   
	Denise Markow <DMarkow@DOT.STATE.NH.US> 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	

	
	


Hello Tom I was just asked the other day if there was some kind of report available about Service Patrols and the benefits that were being seen--this was unbelievably timely. 

	
	

	
	

	
	

	From:   
	paul.jodoin@DOT.GOV 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	

	
	


Hi Tom and Operations Academy Alumni, 

Great report! I would like to add this link to the FHWA TIM Performance Measurement Knowledgebase (KMS) if you don't mind. 

For those of you who may be interested, the TIM KMS is intended to be a highly-useable, online reference that provides transportation professionals with the knowledge and tools they need, including sample documents and models from other States, to successfully implement program-level TIM performance measures in their State. 

Users can conveniently search and browse the Knowledgebase at http://www.ops.fhwa.dot.gov/eto_tim_pse/preparedness/tim/knowledgebase/i ndex.htm to find the information they need today, provided by fellow practitioners across the country implementing TIM Performance Measurement. Organizations are encouraged to implement TIM Performance Measures and populate the KMS data base by entering shared knowledge or experiences. Sample documents or presentations can be entered into the database via email to ETO@dot.gov. The information will be uploaded into the database. The TIM KMS also includes a LISTSERV which can be subscribed to by emailing TIMPM@dot.gov. 

Please email ETO@dot.gov with any questions on the TIM KMS. 

	
	

	
	

	
	

	From:   
	James Mwape <jmwape@E-ZPASSIAG.COM> 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	

	
	


Tom, 

Thanks for sharing this information. It's really a first service patrol evaluation I have seen. Hopefully we will start seeing more of such reports. 

	
	

	
	

	
	

	From:   
	"Sorrell, Constance S." <Connie.Sorrell@VDOT.VIRGINIA.GOV> 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	

	
	


Here is another evaluation: 

A return on investment study of the Hampton Roads Safety Service Patrol program 2007 report is attached at the first link. It shows a bc of over 5 to 1. 

http://vtrc.virginiadot.org/PubDetails.aspx?PubNo=07-R33 

VDOT's Knowledge Management program was honored in April as one of the Top 50 Innovations In Government (32KB) programs in the United States by the Ash Institute for Democratic Governance and Innovation at the Harvard Kennedy School. 

The VDOT Research Library is located at the Virginia Transportation Research Council in Charlottesville. The library promotes research excellence and innovation by helping employees locate the right information at the right time in the right format and helps them use that information to create new knowledge and improved technical services. 

It is the only resource of its kind in Virginia and the largest transportation library in the American Association of State Highway Transportation Officials Region II. The library lends materials to VDOT employees, transportation professionals and other libraries. 

http://www.virginiadot.org/about/bulletin/2007/Nov-Dec/bestPractices.asp 

	
	

	
	

	
	

	From:   
	"Lockwood, Steve" <LockwoodS@PBWORLD.COM> 

	Subject:   
	Re: FYI .. MoDOT Evaluation of I-64 Traffic Response (Arterial Service Patrol) is now posted! 

	
	

	
	


Paul: 

Jeff L mentioned to me that you were doing some kind of an IM workshop for decision-makers??? 

Can you give me details? 

