	
	

	
	

	
	

	From:   
	"Krueger, Olga" <okrueger@PANYNJ.GOV> 

	Subject:   
	Incident Response Times 

	
	


Are any of you aware of any state/national standards for incident response for any and all types of roadways/facilities (tunnels/bridges). I am not looking for performance measures or targets - simply some kind of "official" standard or a formula for these standards. I am requesting this information in response to a pending claim against the Agency. 

	
	

	
	

	
	

	From:   
	"Krueger, Olga" <okrueger@PANYNJ.GOV> 

	Subject:   
	Re: Incident Response Times 

	
	

	
	


Some clarification - I'm interested in response time - is there a standard that says on a "X" roadway under "Y" conditions, the response time should be "Z." Our Law Department is responding to a case brought by a woman injured in an automobile accident on one of our facilities. Her claim is that we should have responded sooner and the issue of response times has been raised. We do have performance measures with targets, but this covers only peak period travel and frankly, these targets are not based on anything "official." We're trying to prove the negative here (if that makes sense) to show that there isn't some kind of standard. 

	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Incident Response Times 

	
	

	
	


None for NJDOT. 

	
	

	
	

	
	

	From:   
	Michael Rebick <Michael.Rebick@TN.GOV> 

	Subject:   
	Re: Incident Response Times 

	
	

	
	


TN-DOT does not state or announce a specific incident response time on any roadway. 

