	
	

	
	

	
	

	From:   
	"Smith, Mike" <msmith@NITTEC.ORG> 

	Subject:   
	Travel Time Messages on DMS/Incident Timeline 

	
	

	
	




Dear Fellow Transportation Professionals, 

I am looking for current/best practices information (documentation if possible) on the following topics: 

* When placing Travel Time Messages on DMS, do congestion and delay messages override Travel Time messages? 

* For Performance Measures during incidents we currently collect the following timeline information: Detection Time, Verification Time, Scene Arrival Time, Lane Blockage Clearance Time, Scene Departure Time, and Return To Normal Conditions. Is it considered to be normal conditions when a lane is blocked but no queue develops? Or is any lane closure whether there are delays or not, not normal conditions? 

	
	

	
	

	
	

	From:   
	Michael Rebick <Michael.Rebick@TN.GOV> 

	Subject:   
	Re: Travel Time Messages on DMS/Incident Timeline 

	
	

	
	


Mike, 

TN-DOT's policy on these matters are: yes incident messages override travel time messages, we have a priority list for message displays and travel times are last; we define normal conditions as no roadway blockage, even if the blockage is not creating a lane queue. 

	
	

	
	

	
	

	From:   
	"Townend, John" <townend@TURNPIKE.STATE.NJ.US> 

	Subject:   
	Re: Travel Time Messages on DMS/Incident Timeline 




Hi Mike, 

The NJ Turnpike Authority, which operates the NJ Turnpike & Garden State Parkway, prioritizes the messages utilized on DMS based on the incident type. Congestion and delay messages supersede travel time messages; although we are incorporating them more as additional resources become available. When appropriate, travel times are listed by use of HAR and through media notifications. 

We also collect information on incident details and timeline and we define normal conditions as being 'incident free'. Any incident which involves lane blockage, whether or not there are delays associated with it, is not considered normal. 

	
	

	
	

	
	

	From:   
	Tom Blair <Thomas.Blair@MODOT.MO.GOV> 

	Subject:   
	Re: Travel Time Messages on DMS/Incident Timeline 

	
	

	
	

	
	


Mike, 

In response to your questions, MoDOT provides both travel times (the back bone information) and incident details on our DMS's. We do this by utilizing 2 phases for Interstate DMS signs. Our motorists do not want us to remove the travel times and want the incident details; therefore we use 2 phases. 

Also, any lane blockage normally causes delay (except for late at night); therefore is treated as an incident in St. Louis. MoDOT has many performance measures associated with Uninterrupted Traffic Flow available at our internet site http://www.modot.mo.gov/about/general_info/Tracker.htm 

	
	

	
	

	
	

	From:   
	Alvin Marquess <AMarquess@SHA.STATE.MD.US> 

	Subject:   
	Re: Travel Time Messages on DMS/Incident Timeline 




Michael, 

In Maryland we use the travel time messages as a way of relaying meaningful delay and congestion information on a routine basis. There are some situations where we do override the travel time messages with extensive delay and congestion information or where we do not have travel time information available. 

We collect all of the same data as well. If there is still a lane blocked with no delay we still have the incident event open. Our definition of an incident being clear is when all affected vehicles and responders have left the scene. A lane still blocked is not normal conditions in our state. 

